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IZIENT

CERTIFICATION AGREEMENT
TAUEY

INTRODUCTION 748

Pioneer is an accredited Conformity Assessment Body (CAB) approved by the Saudi

Standards, Metrology and Quality Organization (SASO) as a Certification Body issuing

" Certificates of Conformity" as per SASO’ S decision No. 1185 dated 10/11/2015

implementing the conformity assessment bodies approval regulation.

HBREEVHRE, THEMREAR[(SASONATIIETEITENM(CAB), fE/9tRYE SASO 2015 £ 11

B 10 B35 1185 SiREkfh "GIHEH" ASALA, SLREGEITENMRESRDG.

Whereas subject to the terms of this Certification Agreement, products found to be in

compliance with the technical regulations and applicable standards in the Kingdom of

Saudi Arabia.

ETRERANEMNAIFER, FaeAE A AT ERRANEFIERRE.

APPLICANT is the manufacturer OR importer OR distributor OR authorized representative

responsible for placing or making available on the Saudi Arabian market, and have signed

this agreement and engaged to abide by the requirements and obligations detailed within

the applicable technical regulations and applicable standards in the Kingdom of Saudi

Arabia and ensure that the product covered by a Certificate issued by Pioneer is compliant

with the applicable regulation and/or applicable standards.

RIEARHIEHRHOBSLEHIRNAR, AEEMEWAMATHS LRENmn EEERIY

FETERRETANA E BRI AREEFRRIE R XSS, R AR R IE BRI RS ERE

AU/ BE AT,

1. DEFINITIONS ZEX:

1.1 Applicant: Means the natural or legal person or its authorized representative or agent

who has applied to a Product Certificate of Conformity for a product subject to the

applicable technical regulations and applicable standards in the Kingdom of Saudi Arabia,

and is responsible for the design, manufacture and subsequently placing the manufactured

product onto the market.

1.1 BB A EBATEATERNINRSE N E AR ST A EERBEFEEBRAENIER

NERTRERIER, HRRiRit. SHEMBEEEENIER - R,

1.2. Manufacturer: Means any natural or legal person who manufactures a product or has it

designed or manufactured, and markets that product under his name or trademark.

1.2 FhEEsLAE CRIR MEEIREF BRI, G miEE R miIBAATIEA.

1.3 Authorized representative: Means any natural or legal person established within the

Kingdom of Saudi Arabia who has received a written mandate from a Manufacturer to act

on his behalf.

1.3 RNARIBEMEAAEERREIAHTEAABEA, FEREHIEEIBEERCERET

%,

1.4 Importer: Means any natural or legal person established within the Kingdom of Saudi

Arabia who places on the market products from a country outside the Kingdom of Saudi

Arabia.

1.4 #OF ISRV RAEERA, BSMSTR{AEEUINE RN i Emis LAER B
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RATGEA.
1.5 SASO: Saudi Standards, Metrology and Quality Organization.
1.5 SASO:HFtE. THEMREARR.
1.6. Placing on the market: Means the first making available of a product on the Saudi
Market.
1.6 RIHZ e — M= mE I RE NV,
1.7. Making available on the market: Means any supply of product for distribution,
consumption or use in Saudi Arabia in the course of a commercial activity, whether in
return for payment or free of charge.
1.7 B R EES B MR RS, IHEESERRE A mAth, TIeRBEN
EEREEN.
1.8 Product: Means all articles or substances or devices or appliances or items or fixtures
intended to be sold in the market or imported to the Kingdom of Saudi Arabia.
1.8 P et B AT L iEEsH ORISR A EERFrEYREIR. REH=RE. YmEikE.
1.9 Conformity: Means that specified requirements relating to a product, service, process,
system, person or body are fulfilled. These requirements are imposed by Saudi Standards
and or Technical Regulations.
1.9 FEtiERES ™ m. RS, TR, AR, ARSSHEXRINEERK, XUEKREHDEFINE
FISHARFBIERT,
1.10 Conformity assessment: Means the process demonstrating whether specified
requirements relating to products have been fulfilled.
1.10 B&ITFE ISR mESRmENEEZRINIIE.
1.11 Type Examination: Is the part of a conformity assessment procedure in which an
approved Conformity Assessment Body examines the technical design of a product, verifies,
and attests that the technical design of the product meets the requirements of the
applicable Saudi Technical Regulations and/or standards.
1.11 RERERARITEREFII—H7, INIHNESETETWIRE mAvRAIRLT, WIEFIERE~
AAIBARIR I R SERRNMSHRAEF/ BN ERNEK.,
1.12. Product Certificate of Conformity (PCoC): Is a certificate issued by an Approved Body
after examining the technical design of a product and verifying that the technical design of
the product meets the requirements of the applicable Saudi Technical Regulations and/or
standards.
1.12 PR ERBIES (PCoC): ZEIARTUWIR - mAIRARITHTHRE, AR RN HFEE
FRRGMRHSOREZRA/ Btm R B SR S AR ARIE T,
1.13. Conformity Assessment Bodies (CAB): Means bodies that perform conformity
assessment activities, including calibration, testing, certification and inspection.
1.13 BIEITFETWERTERITES), BRERE. Wik, INEMEIEaIA,
1.14. Approved Body: A Conformity Assessment Body approved by the Approving
Authority (SASO) as an approved Conformity Assessment Body in a specific field according
to the applicable Technical Regulations and/or standards.
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1.14 H#EENAS: R HLEAS (SASOARIEE IR ZMAN/ Bin R E S ER SR EN A,
1.15 Approving Authority: the competent authority which is responsible for the approval of
conformity assessment bodies.
1.15 #ENX AEESEITETWINEENX.
1.16 Technical File: A list of technical documents detailed within the Type approval
procedures defined by the Annexes of the Saudi technical regulations for products, so to
enable the Approved Body to carry out a Type examination.
1.16 AR i AN E M PR E RV B TR AR B RIS HAOR ARSI B R, LA
WENIREBE TR .
1.17. Saudi Technical Regulation: A document approved approved by the Board of
Directors of SASO that provides the characteristics of the products, the related processes
and their production methods and includes the administrative provisions in force, with
which the compliance is mandatory. It could include in particular terminology and
definitions, packaging and labeling requirements or labels that apply to the products or
services, processes or production methods.
117 EHARENLH SASO EESHNERS, I— T RAMHE. BXREREE L, GF
BHHBREHETRTEIE. ERLIEERFENANEINEN, SEMIGEERERT MRS
W, IRESETTTE.
1.18 Saudi Standards: A document approved by the Board of Directors of SASO that
provides rules and instructions, or characteristics of the products or relevant processes and
production methods. and includes in particular terminology and definitions, packaging and
labeling requirements or labels that apply to the products or services, processes or
production methods.
1.18 ISR SASO EESHUAERXY, R T P mAsUFNR RS EE AN e LTS
%, FAERENAENE N PEIEER T mEiRSS. SEEEF TR RS EREIRE.
1.19. ISO/IEC 17065: International standard containing requirements for the competence,
consistent operation and impartiality of product, process and service certification bodies.
1.19 ISO/IEC 17065:347 . SEFIRSZINENIGAIEEN. — BB TAAEMNEKRNEMRE.
2. SCOPE OF WORK T/EBHE:
Issuing Saudi-Type Examination Certificates or PCoC according to a product certification
procedure and process, on completion, Pioneer will issue under license the PCoC on
meeting the requirements of the applicable Saudi Technical Regulations and/or standards
and the Pioneer requirements set out in this agreement, and by doing so provides the
Applicant with the PCoC, in accordance with the Annexes of the applicable Saudi technical
regulations.
RIEF BIERRFARRE, AT S RUER S PCoC MRS ERSEAMISR AL/ SAREN
BRURANNFAENRBERIER T, ik PCoC, FHERERIVERANERAIMHERRE
12t PCoC,
3.SAUDI PRODUCT CERTIFICATE of CONFORMITY or PCoC iMFr=REt&iEHaL PCoC:

3.1 Where the product meets the requirements of the applicable Saudi Technical
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Regulations and/or standards, Pioneer shall issue a PCoC to the Applicant.
3.1 MR- BAFEERIMSEARENMN/EARERER, IREMNEHEALER PCoC,
3.2. Where the product does not satisfy the requirements of the applicable Saudi Technical
Regulations and/or standards, Pioneer shall refuse to issue a PCoC and shall inform the
Applicant in written with the detailed reasons for its refusal.
3.2 PNRF AR S E BN ERF/ SnEREK, TRESHEEEE PCoC, FgHEMEAYFM
[REBEBRIERBA.
3.3 The PCoC shall be withdrawn upon a written request from the Applicant if the product
is no longer being manufactured or for any other circumstance clarified by the Applicant.
3.3 MR mEABEFHHBEANSBHITEMER, ERBAREBEIBEKRGE, PCoC BHHHIH,
3.4. The validity period of the PCoC is one Gregorian year or as per the validity stipulated in
the applicable technical regulation and that from its date of issuance.
3.4 FERENBBEIA— R HEFEREERIRA IR ENERE, BRmZBiiEN.
4. OBLIGATIONS M55
4.1. The Applicant understands its obligations pursuant to this Certification Agreement and
its responsibilities as detailed in the applicable Saudi Technical Regulations and/or
standards in order to maintain eligibility for certification, and warrants that it shall comply
with the provisions set out in the Annexes of the applicable Saudi technical regulations.
4.1 B ABEBERIEANEYFTEBRIN S, LIRS BRI EAN/ SnEP R ER =
£, LURFPANIERE, HERIEETERIERANEIM G RERIFN.
4.2. The Applicant shall provide Pioneer with an established Technical File, which shall
make it possible for Pioneer to assess the conformity of the product to the relevant
requirements to meet the applicable Saudi Technical Regulations and/or standards.
4.2 HE AN ERERM—H EESIATRA Y, R SRR RS ITEmESFTEREXEX,
LA BI&E RS MRESON R/ B,
4.3. The Applicant shall include an adequate analysis and assessment of the risk(s) of the
Product. The Technical File shall specify the applicable requirements and cover as far as
relevant for the assessment, the design, manufacture and operation of the product. The
Technical File shall wherever applicable, contain at least the requirements specified in
Saudi Technical Regulations.
4.3 R AN mKEHF D ST ATHG. SARSENAEERINER, FEE S mAsiTdh.
R’it, SIS IEITAERIIAS. RN AEERER FEOE RN ERERIEK,
4.4. The Applicant shall have in place a product quality control plan to ensure that the Type
manufactured is identical to the product defined within the Technical File.
4.4 IS ANGE mREESITR, LIBRETHIEREL S SHEARS U E XA~ miEE.
4.5. The Applicant shall make all the necessary arrangements for the investigation of
complaints related to the conformity of the product, including the participation of
observers as necessary.
45 HEANEH—IBENTHE, BAESFRasEEXIREF, SETEVENRENRRSS5HE
=y

o
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4.6 The Applicant shall inform Pioneer in all cases, without delay, of modifications,
variations or changes to the Product or manufacturing process that may affect the safety
and conformity to that of originally Certified. Notification to Pioneer informing a change of,
but not limited to:
4.6 EEABRT, MRMFREETTZRMEN. BHEEETERMEIRIIAINEZ SIS
., BIRANMENENRE. BRREEE, ERRT:
4.6.1 The legal, commercial, organizational status or ownership;
4.6.1 7%=, Bk, BRREETER
4.6.2 Organization and management(e.g. key managerial, decision-making or technical
staff);
4.6.2 BLFIEEUNEEZEE. RRIFRAAR),
4.6.3 Modifications or variations to the Product or the production process method;
4.6.3 P AT R AANE N E R E
4.6.4 Contact address of production sites;
4.6.4 EF-IRER AL
4.6.5 Major changes or loss control to the manufacturing process control or quality
management system;
4.6.5 HiEI RS REEEARNERTERIRKIET;
4.6.6. All reported incidents (internal or external sources)of non-conforming product.
4.6.6 FTBEIRSHIAEEmMEBH(REREIMNBEIR).
5. Pioneer reserves the right upon written notice to the Applicant to re-evaluate the
Product at the expense of the Applicant. This re-evaluation may be the result of a
surveillance, revision of the applicable referenced standards and or technical regulation,
new information regarding the characteristics of the material used in the Product, or other
information (including administrative changes) that raises a question concerning the
conformance of the product to the applicable Saudi Technical Regulations and/or
standards.
5.IHRYRELABHENEABAEINHE@AF, FRPBAKEER, XMEmMHETERSEN
AR BERNSEIRENSARERET X T mpER R R ER SR E R ( AT
B R T — N KT RERR BRSO E AN/ SR RV,
Pioneer reserves the right, upon written notice to the Applicant to revise or withdraw the
Pioneer issued Certification when the requirements required by the applicable Saudi
Technical Regulations and/or standards are not met.
INRAREHBIEBRIDRHAERIAN/ B ERNER, EPBEHEMPBEALS, HEREIENERIER
BSIARASAMERIREF) .
6. INDEMNIFICATION AND LIABILITY BHEFIZME:
6.1 Applicant agrees to hold Pioneer harmless and to defend and indemnify Pioneer
against any liability, loss, or damage from claims, demands, costs(including legal fees), or
judgments arising out of any negligent or intentional acts of the Applicant or claims from
third parties relating to the Product or arising from or relating to information submitted.
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6.1 BIEABENRERE BBRBEANHIT AN ETAREmEXNE =T REH S AR
RIEREXRNERE. BX. BREEXEER)SFIRMS RANHITSRE. RKSIRE, HIARHT
BHPF LR,
6.2 Pioneer will not, under any circumstances, be liable to the Applicant for any indirect,
special, punitive, or consequential damages, or any third party claims which may arise as a
result of the services provided in this Certification Agreement. The maximum aggregate
liability of Pioneer for damages in connection with this Certification Agreement shall not
exceed the Saudi Technical Regulations and/or standards Certification program evaluation
fee for each relevant application paid to Pioneer by the Applicant.
6.2 FEIHAERT, MESAERNEGRHAIRS A sEr- A HAEEE. £k, ESiMeEE
RMHRERTAE=FREFRIBESRE. HESAAHMBXIHRERENRS Rt SERREL H
IBEARBEESAHISIUEX BRIBA M ENM/ SRR ENE T L ZR .
The Certificate issued is for the exclusive use of Pioneer' Applicant and is provided
pursuant to the agreement between Pioneer and its Applicant. Pioneer responsibility and
liability are limited to the terms and conditions of the agreement. Pioneer assumes no
liability to any party, other than to the Applicant in accordance with the agreement, for any
loss, expense or damage occasioned by the use of this Certificate. Only the Applicant is
authorized to permit copying or distribution of this Certificate and then only in its entirety.
Any use of the Pioneer name or one of its marks for the sale or advertisement of the tested
material, product or service must first be approved in writing by Pioneer.
ERZIEBNRBHHBEATR, FHKIARSHBEAZ DGR, HERBISREMBEPRT MUY
FINEM. IEARBRGERAERMS A HEIRE. BRESERIAISRE, EREARDNIIRIE
ABRGh, RERBABNENHDARNLES, FELRSTEN, HIERRESF R ERSHIHEE
BT SRIMEA R, FREIRSS, LB STSRIRR B,
6.3 The Applicant undertakes that the information, samples and related documents
supplied to Pioneer, are accurate, complete and a true copy. The Applicant also
acknowledges that Pioneer is relying upon such information, samples or related
documents without further verification by Pioneer as to its accuracy, completeness or truth.
The Applicant agrees to hold Pioneer harmless and indemnify the Applicant from any
liability of whatever kind or nature, including but not limited to court costs and attorney’ s
fees if information, samples or documentation provided by the Applicant are inaccurate,
incomplete or false.
6.3 RIS ARERALIABRIER. HmifBRUGRER. STEMESIRIEIAR. BISAFABRL
BRREXEER. AR AMREH—PHREE SR, TBMaSESY. WNEEARRMS
BIREL BARESUEAER, AeBERRE, IR EERREHIFSREERIEESE, B8
RIRTF IR ARDZE A,
6.4. Intellectual property rights. The Applicant shall guarantee that the Product samples
and related documents (including but not limited to certificates and/or reports) provided
to Pioneer will under no circumstances infringe the legal rights including the intellectual
property rights of any other third parties. In case there are any legal proceedings raised
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with respect to the dispute of the legal rights of any other third parties, the Applicant shall
indemnify Pioneer against all claims, costs, damages, losses and expenses arising from the
exercise or purported exercise of the services as requested by the Applicant.
6.4 AR, BB ARRIERIHEHR AN Mt BB S (BFRE AR TIE B/ 53R &) T
BN FEARFRILEIEMAE=7HEENF, SERRAN, EREMMSE=AZERF 2 FNm
REEIFLA, BHIBANMBEIRREITERAETRMTERS TS IR —IEE. B, IREWE. RERATFT
.
7. FAILURE TO COMPLY WITH Pioneer CERTIFICATION TERMS OF THIS AGREEMENT >REgi&
TFIHBUAIESRK
7.1 In the event that Pioneer detects any deviation or variance to the Product not notified
to Pioneer or from Pioneer Certification Requirements, or improper or unauthorized use of
Pioneer name, Pioneer will notify the Applicant by a suspension letter and require the
Applicant at their own expense, to undertake corrective action to ensure that the Product
complies with Pioneer Certification Requirements within a specified time period. Pioneer
reserves the right, in its sole discretion, to take additional actions as it deems necessary,
including but not limited to:
7.1 MNRAEGNEHHIRBRIEEA > RRESAFFSHEINEER, SHEBMRAOASERE
RINAOGER, MRS EREMBIBA, FERBBEABERRUIESER, LR mENEIR
BRFFESHEIAEERK, RRREEEIANVERBITRERBEIMTEIRINF], SEEARRT:
7.1.1 Requiring the Applicant at its own expense, undertake corrective action to ensure
that the Product complies with Pioneer Certification requirements;
7.1.1 EKEIEA BRI RN LABSR - miF S IHEUAIERYESK;
7.1.2 Suspension of Certification pursuant to Article 8 of this agreement;
7.1.2 TRARAINEE 8 FKEFIAIE
7.1.3 Notification of Saudi Standards Organization(SASO) regulatory authorities and the
public;
7.1.3 IMSRERLR (SASO) I E BN ARATIEAD,
7.1.4. Termination of Certification for non-conformance or response to issued suspension
notifications.
7.1.4 ZIEARFEERIGNIEEIN E& HAVEEHATIER.
8. TERMINATION OF CERTIFICATION £&IEIANE
8.1 Pioneer may terminate Certification if on issue of a suspension letter the corrective
action to remedy is not carried out by the Applicant within the specified period stated by
Pioneer and, but not limited to:
8.1 IRBIBAER HESIEREREEIRRIEERIHARAREH RSN, IRERRTLULRIBALE, BR
RTF:
8.1.1 Non-payment of fees;
8.1.1 RZATEEFH;
8.1.2 Incorrect and misleading use of the Certificate(PCoC);
8.1.2 IEB(PCoC)RIBRERFIR SRR,
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8.1.3 Bringing the name of Pioneer into disrepute;

8.1.3 BUAHBHAEE;

8.1.4. A filed application for bankruptcy;

8.1.4 FRiBHE=;

8.1.5 Unauthorized modification or variation of the Product;

8.1.5 REFIIFT= Mt THUEKEZRE,

8.1.6 Detection of non-conformities in the Product after release on the market;

8.1.6 F i L /EBIA GBI,

8.1.7 Requests received by the local authorities of the Kingdom of Saudi Arabia;

8.1.7 HSMTHMAE Eit 5 ZRWEIREK;

8.1.8 Suspension or withdrawal of certification by the authorities in the Kingdom of Saudi

Arabia;

8.1.8 MBI AT E = B EEEEENAILE

8.1.9 Any other cases instructed or applied by the authorites in the Kingdom of Saudi

Arabia making the certification no longer valid.

8.1.9 ISR (A T E =S Bfe e BB R E AR B A RAIE .

8.2 Applicant Obligations upon termination, the Applicant shall:

8.2 RIBAMSBEILfE, HiBEAR:

8.2.1 Discontinue the use of the Product Certificate of Conformity.

8.2.1 {ZILEEAF mEIIER.

8.2.2 Continue to honor the terms of Article 6 of this Certification Agreement concerning

indemnification and liability, which terms shall survive the termination of this Certification

Agreement.

8.2.2 PEHETFAINIEMINGS 6 FERBEFIRENFK, ZFESAEMURIEFAERL.

8.2.3 Pay any remaining outstanding fees owing to Pioneer.

8.2.3 Sz aREYHTRIRAI T 2R A,

8.3 APPEALS and DISPUTES: The Applicant in accordance to ISO/ IEC 17065 has the right to

appeal against any suspension or termination notification issued by Pioneer, the appeal

shall be in writing to Pioneer within 10 working days of receipt of notification. The appeal

letter will be subject to a review by a Pioneer appeals panel whereupon this decision by the

appeals panel will be final.

8.3 LIRS FRIBEARYE ISO/ IEC 17065 BIIHE AR R HAMEHTEEHL I LBRIRE R,

BirNAEREIERE 10 M TERRLUBEFIURGIHEAT, DFEMBRERE DFERRE

%, DRERSNRENRZRE.

9. ADMINISTRATIVE PROVISIONS E1EHIE:

9.1 Confidentiality. Without written authorization from the Applicant, Pioneer will not

voluntarily disclose to third parties, other than the regulatory authorities within the

Kingdom of Saudi Arabia, confidential and proprietary information which the Applicant

provides to Pioneer. This obligation shall not apply to information which is already

available to the public, or acquired from other sources without confidentiality restrictions,
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or is required to be disclosed by Pioneer to regulatory authorities within the Kingdom of
Saudi Arabia responsible for the acceptance of the Product. Pioneer agrees that this
obligation to maintain confidentiality shall survive the termination of this Certification
Agreement.
9.1 RE, REPBAPEEN, MEFSBRERMETAAEERETHILIIMISE =5IRERIE
ANREEMERNEZIIERER. ZRYSTERTERAKRHIER, SNEMREREREAIN
IRERERER, HRRFEDREREANMSIRA AT ESETWIIRENER. HREE, %R
B N STEAINEMUER LR EE .
9.2 Subpoena. If Pioneer is served with a Subpoena, Court Order, or similar document
requesting the disclosure of confidential or proprietary information supplied to Pioneer by
the Applicant, Pioneer shall promptly notify the Applicant. In the event that the Applicant
chooses to contest the request, Pioneer shall cooperate with the Applicant. The
responsibility for contesting the request shall rest solely with the Applicant. If the Applicant
declines to contest the request or is not successful in contesting the request, Pioneer will
provide the requested information. Any costs incurred by Pioneer in responding to the
request, including reasonable attorney's fees, shall be reimbursed by the Applicant
immediately upon invoicing by Pioneer.
9.2 &R, WMMARKENER. EEMSTRMMY, EXRNERBARMAMBERNEREERH,
PR SZBPERIERBA. NRBIBAEEGRIBREFN, HBRNSHBEASE. FAHERASRIEN
STERPIBAEE, IIRHEBAEENEREHRINSRERINAND, RESREMERER.
PRERINIERATFEREEZER, SESENERIIZE, NAEREFEARREIRIRBBEARRE,
9.3 Fees. Type Examination and its related certificate fees will be billed to the APPLICANT.
Pioneer reserves the right to adjust the billing rate for certification and settlements, and to
issue charges in the event of additional costs are incurred by Pioneer as a result of
Applicant” s failure to adhere to the Pioneer Certification requirements set out in this
Agreement.
9.3 #H, XK EBXEREBSHBIBEALE, NMERBAREETAMFHEAIREIA
K, THRVREREANEASEAITHZRRANA, FERBARERIMERAN, HEWREEKEZEA
ENYETR
9.4 No Assignment. The rights running to the Applicant under this Certification Agreement
may not be assigned to or acquired by any other person or corporation without Pioneer
written authorization.
9.4 880, REMBHEFEN, AAEUIA FEHIBEARMFIAMBE LGB TR D ARL
EBRIS.
9.5 Term. This Certification Agreement shall continue in effect for a period of one(1) year
from the date first above written and shall automatically be renewed thereafter for a
period of one(1) year, unless the termination rights provided for in this Certification
Agreement are exercised and the product remains compliant to Type.
9.5 Kif, NMANEMUEREA—(E, B LEAEXRSBENEERE, FEmEL—(E, FRIEASAIL
N PRERNLRINERITE, Br-RifEaRig.
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9.6 Applicable law and jurisdiction: This Certification Agreement shall be interpreted in
accordance with and governed by the laws of The Kingdom of Saudi and/or the country
where this agreement has been signed.

9.6 EREEMERN ALY ANARE S EEN/SAMYEEERAEHITHRE, FARHEER.

Name of Applicant Signatory ERiEA#:
Company and the chop AEIREE:

Title BR

Signature &£4:

Date HHA(dd/mm/yyyy):
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